
A5 

HYDRAULICS 
FULL HYDRAULIC & ENGINEERING SERVICE 

 
A5 Hydraulics Ltd., Unit 46A, Alliance Industrial Estate,  

Dodsworth Street, Darlington DL1 2NG 
Tel: 01325 464354  

 
Privacy Statement GDPR 
 
One of the biggest changes to UK data privacy law comes into effect on 25th 
May 2018. 
 
Keeping your data safe is a key part of our objective and we have controls in 
place to ensure all data is protected. 
 
We hold some of the following information for our customers & suppliers: 
Name, Company name,  address, email address, telephone and fax numbers. 
 
This data is collected in a number of ways, for example, when you open an 
account or place an order with us.  
 
We will never share your data with third parties.  
 
We only collect and process the information we need to operate successfully 
and lawfully. 
 
As we pay all our suppliers by bank transfer we also hold all supplier bank 
details, including account numbers, payment history etc. 
 
The above information is only used for business purposes including but not 
limited to the following: 
Paying Supplier invoices 
Sending Customer Invoices 
Invoice queries  
Sending orders 
Sending relevant communications to customers & suppliers 
 
Our engineers are only supplied with essential information eg customer / 
supplier name, address and contact phone number if necessary and no 
personal information outside of what is necessary for them to carry out their 
work. 
 
If you have any concerns regarding your personal data please do not hesitate to 
contact us. 
 


